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1. According to the article, “An auto insurance fraud primer 
and more”:

A. Automobile insurance fraud can be divided into three 
major categories: opportunistic, extemporaneous and 
organized crime schemes.

B. Organized crime schemes cause the second-largest claim 
fraud losses.

C. Fraudulent automobile insurance claims may be cost-
ing Canadian drivers as much as CAD$4.7 billion dollars 
annually.

D. U.K. auto insurance fraud cases are more than double per 
capita than cases in Canada and the U.S. combined.

2. According to the article, “An auto insurance fraud primer 
and more” social network analysis:

A. Primarily investigates relationships on Facebook, LinkedIn 
and Twitter.

B. Generally can’t be used by fraud examiners.

C. Investigates social structures by mapping and measuring 
relationships among people, entities, groups, comput-
ers, URLs and other interconnected data and information 
sources in terms of graph and network theory.

D. Is useful but might not be transferable for insurance fraud 
examinations. 

3. According to the article, “Do numbers lie?” the CFO’s 
illegal suggestion in the opening case was “Decrease the 
estimate of how many customers wouldn’t pay their bills.”

A. True.

B. False.

4. According to the article, “Do numbers lie?”

A. Management has limited latitude in choosing what  
numbers to report and when.

B. Financial statements in the U.S. are prepared according 
to International Financial Reporting Standards.

C. The aggressive style is sometimes colloquially referred 
to as “managing earnings,” “making the numbers fit,” or 
“touching up the books.”

D. Sixteen CEOs have landed in jail in the last 14 years  
because of numbers manipulation.

5. According to the case in the article, “To snare a menace”:

A. The authors’ client, Sam, first knew he had a problem 
when a merchant wouldn’t accept one of his credit cards.

B. During the authors’ first phone call with Sam and Sally, 
they consoled them and described the laws the fraudster 
was probably breaking.

C. The fraudster had stolen Sam’s personally identifiable 
information from a purchase Sam had made online.

D. The fraudster legally changed his name twice in one year 
— to become different synthetic persons — in local courts 
in the state of Washington.

6. According to the case in the article, “To snare a menace”:

A. The IRS declined to provide Sam with a PIN because it 
couldn’t verify his identity through the credit-reporting 
agency.

B. The client filed his 2015 tax return on Jan. 1, 2016.

C. The fraudster was sentenced to eight years in federal 
prison.

D. The client, inspired by his ordeal, established a fraud 
examination firm to catch similar crooks.

7. According to the case in the article, “Misplaced trust”:

A. John Osborn was a lawyer and accountant. Mary Meyer 
had been a CFO for a small company.

B. Two years after Osborn and Meyer assumed their roles, 
the church began to experience unexplained shortfalls.

C. A suspicious parishioner, his lawyer and a PI found 
that Osborn had nine judgments against him totaling 
$385,000.

D. After the Onondaga County District Attorney’s Office’s 
further investigation, it determined that Osborn and 
Meyer embezzled approximately $673,000 during their 
time managing the church finances.

8. According to the case in the article, “Misplaced trust”:

A. Osborn committed suicide shortly after his conviction and 
sentencing.

B. Osborn’s and Meyer’s tight management of church funds 
completely circumvented any possible controls.

C. At his sentencing, Osborn admitted to his crimes and 
tearfully said he always intended “to deprive the church.”

D. Despite tighter controls, another member embezzled 
from the church the next year.

9. According to the case in the article, “The chief was a 
thief”:

A. The fire chief had a spotty reputation in previous jobs and 
had a few run-ins with law enforcement.

B. The fire chief blamed debts from his on-the-side construc-
tion company for his thefts.

C. Problems arose two months before the fire chief left for 
another job.

D. The scheme essentially was a combination of corrupt 
diversion of funds and a fraudulent expense reimburse-
ment scheme.

10. According to the article, “The chief was a thief,” benevo-
lent associations and community not-for-profit groups 
often disagree on missions for service and appropriate 
controls, oversight and governance.

A. True.

B. False.
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